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London Luton Airport Operations Limited

Directors’ report for the year ended 31 December 2009

The directors present their report and the audited financial statements of London Luton Adirport Operations Limited
{The Company) for the year ended 31 December 2009,

Principal activities

The Company is a subsidiary of London Luton Airport Group Limited. The ultimate parent undertaking and
controlling party is abertis Infraestructuras SA, a company registered in Spain.

The principal activities of the Company during the year were the operation and management of London Luton
Adrport. The key economic driver of the business is passenger volume. There are two customer groups influencing
this key economic driver: airlines and their passengers. The company earns revenue from the airlines, primarily
through a charge per passenger (traffic income), and from passengers by way of spend-related rental arrangements
with retailers, caterers and car park operators (commercial income).

Business review

The trading results for the year ended 31 December 2009, which were significantly impacted by prevailing adverse
economic conditions, reflect a decrease in passenger volumes of 10.4%, from 10.2m passengers in 2008 o 9.1m
passengers in 2009, This decrease was primarily driven by a reduction in easylet’s flying programme coupled with
the demise of SkyEurope, who ceased trading on 1 September 2009, These cutbacks were partially offset by Wizz
Adr, who continue to grow at London Luton Airport.

Turnover

Total turnover for the year ended 31 December 2009 was £98.5m (2008: £104.3m). See note 1 for further analysis.
Traffic income in 2009 represented an average of £5.02 per passenger (2008: £4.88), an increase of approximately
3%. This increase can be atiributed to an inflationary increase in our standard tariff and also, deal progression
within some of our contracts with airlines.

Despite a reduction in passenger volumes, average commercial income per passenger increased by 6% to £4.69

(2008: £4.42). Strong performance by the Duty Free and foreign currency retail concessions in particular, has had a
favourable impact on commercial vields.



London Luton Airport Operations Limited

Directors’ report for the year ended 31 December 2009 (continued)

Operating profit and Ebitda (“Earnings before Interest, Tax, Depreciation and Amortisation™)

Operating profit for the year was £19.3m (2008: £21.0m). The directors believe that Ebitda excluding non-core
operating costs is the performance measure most relevant to the readers of our statutory accounts. Ebitda excluding
non-core operating items of £0.2m (2008: mil) is calculated as operating profit excluding depreciation and was
£31.5m for the year (2008: £33 3m).

Although passenger throughput experienced a decline of 10.4%, Ebitda decreased by 5.4%. The disproportionate
reduction in Ebitda, which was compounded by the loss of business resulting from significant snowfall in February
and December, was tempered by tighter control over core operating costs by management.

Future developments

London Luton Airport had previously published its draft Master Plan in October 2005 and this was subsequently
withdrawn in July 2007, with the intention to focus future development proposals on making the most of the existing
site. Details of the revised proposals are currently in the process of being formulated and will be issued in due
COUrsC,

Balance Sheet

Defined benefit pension scheme

The Company operates a defined benefit pension scheme. The FR517 Pension liability at the year end was £16.1m
(2008: £7 4m). See note 3 for further details.

Financing

The nature and level of the Company’s financing is arranged in conjunction with its intermediate and ultimate parent
companies (Note 13).

Tangible fixed assets

Dwring the year, tangible fixed asset additions totalled £10.0m (2008 £6.0m) and primarily related to improvements
to the central terminal area, laxiways, baggage system and other airport infrastructure.



London Luton Airport Operations Limited

Directors’ report for the year ended 31 December 2009 (continued)

Financial risk management

The Company's operations expose it to a variety of financial risks that include the effects of credit risk, liquidity risk
and interest rate risk. The Company has in place a risk management programme that seeks to limit adverse effects
on the financial performance of the company by monitoring levels of debt finance and the related finance costs. The
Company does not use derivative financial instruments to manage interest rate costs and as such, no hedge
accounting is applied.

Given the size of the Company, the dircctors have not delegated the responsibility of monitoring financial risk
management to a sub-committee of the board. The policies set by the board of directors are implemented by the
Company’s Finance department.

Credit risk
The Company has implemented policies that require appropriate credit checks on potential customers before sales
are made.

Liguidiry risk
The Company is part of the ACDL Group which utilises appropriately termed debt finance that is designed to ensure
the group as a whole has sufficient funds for operations (Note 13).

Interest rate cash flow risk

The ACDL Group has both interest bearing assets and interest bearing liabilities. Interest bearing assets comprise
only cash balances, which earn interest at fixed and floating rates. The Group has a policy of maintaining debt at
fixed and floating rates to manage certainty of future interest cash flows. The directors will revisit the
appropriateness of this arrangement should the Company’s operations change in size or nature (Note 13).

Results and dividends

The Company's profit for the year is set out in the profit and loss account on page 8. The directors do not
recommend the payment of a dividend for the year (2008: £nil).

Directors and their interests
The directors holding office during the year and subsequently are given below:

R Bullock

( Jones

A Judge (resigned 18 September 2009)
M Lloyd

N Raper (resigned 31 March 2000}

E Renton

MNone of the directors held any interest, as defined by the Companies Act 2006, in the shares of the Company at any
time during the year.

Donations

During the year ended 31 December 2009 the Company made a variety of local and national charitable donations
with an aggregate value of £62,000 (2008: £10,000)), the major beneficiary being The Bedfordshire & Luton
Community Foundation.



London Luton Airport Operations Limited

Directors’ report for the year ended 31 December 2009 (continued)
Employees

Employee training, involvement and commitment is encouraged by the directors through regular courses, contacts
and exchanges of information through standing committees, team briefings and newsletters, During the year, regular
consultations and briefings took place with employees and their representatives to increase their knowledge and
understanding of the Company's performance and the financial and economic factors which affect it, and to enable
the Company to take into account the views of the employees and their representatives when making decisions
likely to affect employees’ interess.

The Company and the Trade Unions represented at London Luton Airport are committed to the principle of equal
opportunity in employment. The Company and the Trade Unions declare their opposition to any forms of less
favourable treatment, whether through direct or indirect discrimination, accorded to employees and applicants for
employment. They are opposed in particular to any discrimination on the grounds of race, religious belief, creed,
colour, nationality, ethnic or national origins, disability, sexual orientation, marital/parental status, gender, age or
Trade Union membership.

The Company’s policy for the employment of disabled persons gives full and fair consideration to all applications
for employment made by such persons, having regard to their aptitudes and abilities and to the Company's
operational requirements. Once employed, a career plan is developed so as to ensure suitable opportunities for each
disabled person. Arrangements are made, where possible, for retaining employees who become disabled, to enable
them to perform work identified as appropriate to their aptitudes and abilities in line with the Company’s operational
requirements,

Policy and practice on payment of creditors

The Company's current policy concerning the payment of the majority of its trade creditors is to follow the Better
Payments Practice Code published by the Department of Trade and Industry (copies are available from the
Department of Trade and Industry, No 1 Victoria Street, London SW1H OET). For other suppliers, the Company's
policy is to:

. Settle the terms of payment with those suppliers when agreeing the terms of each transaction;

. Ensure that those suppliers are made aware of the terms of payment by inclusion of the relevant terms in
contracts;

. Pay in accordance with its contractual and other legal obligations.

The payment policy applies, without exception, to all payments to creditors, for both revenue and capital goods and
services. The Company’s average trade creditor payment period at 31 December 2009 was 30 days (31 December
2008: 29 days).



London Luton Airport Operations Limited

Directors’ report for the year ended 31 December 2009 (continued)

Statement of directors’ responsibilities

The direclors are responsible for preparing the Directors' report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law, the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law, the directors
must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that period. In preparing these financial
statements, the directors are required to:

+  select suitable accounting policies and then apply them consistently;

*=  make judgements and accounting estimates that are reasonable and prudent;

+  state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements;

*=  prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure thal the financial statements comply with the Companies Act 2006. They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other irregularities.

Aunditors

So far as the Directors are aware, there is no relevant audit information of which the Company’'s auditors are
unaware, and the Directors have taken all steps that they ought to have taken in order to make themselves aware of
any relevant information and to establish that the Company s auditors are aware of that information.

By order of the Board

o

G Jones
Managing Director
% March 2010



London Luton Airport Operations Limited

Independent auditors’ report to the members of London Luton Airport
Operations Limited

We have audited the financial statements of London Luton Airport Operations Limited for the year ended 31
December 2009 which comprise the Profit and Loss Account, the Balance Sheet, the Statement of Total Recognised
Gains and Losses, the Accounting Policies and the related notes. The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards (United Kingdom
Generally Accepted Accounting Practice)

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ Responsibilities Statement set out on page 6, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view. Our
responsibility is to audit the financial statements in accordance with applicable law and International Standards on
Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices Board’s Ethical
Standards for Auditors.

This report, including the opinions, has been prepared for and only for the company’s members as a body in
accordance with Chapter 3 of Pari 16 of the Companies Act 2006 and for no other purpose. We do not, in giving
these opinions, accept or assume responsibility for any other purpose or to any other person to whom this report is
shown or into whose hands it may come save where expressly agreed by our prior consent in writing.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error. This includes an assessment of: whether the accounting policies are appropriate to the company’'s
circumstances and have been consistently applied and adequately disclosed; the reasonableness of significant
accounting estimates made by the directors; and the overall presentation of the financial statements.

Ovpinion on financial statements
In our opinion the financial statements:

*  give a true and fair view of the state of the company’s affairs as at 31 December 2009 and of its profit
for the year then ended;

=  have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the financial
statements are prepared is consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
you if, in our opinion:

* adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

*  the financial statements are not in agreement with the accounting records and returns; or

*=  certain disclosures of directors’ remuneration specified by law are not made; or

+ we have not received all the information and explanations we require for our audit.

Simon Chapman (Senior Statutory Auditor)
For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Cardiff

49 March 2010



London Luton Airport Operations Limited

Profit and loss account for the year ended 31 December 2009
Registered number: 3491213

Note Year Year
ended ended
31 December 31 December
2009 2008
Continuing Operations £7000 £000
Turnover | 98,525 104,306
Operating costs-administration (79,178) (83,323)
Operating profit 19,347 20,984
Interest receivable and similar 5 T6
income
Interest payvable and similar 4 (5,896) (8.303)
charges
Profit on nrnzlinary activities 5 13.456 12,757
hefore taxation
Tax on profit on ordinary 6 (1,456) 2,173
activities
Profit for the financial period 17 12,000 14,930

There is no difference between the profit on ordinary activities before taxation and the retained profit for the period
stated above and their historical cost equivalents.

The notes on pages 13 to 29 form part of these financial statements.



